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Objectives

* Review common roles 1n Nursing
Informatics

* Describe the role of the NI Specialist as a
web professional, communication specialist
and usability expert

* Discuss opportunities and challenges to use
web based multimedia tools to promote
nursing (Intranet and Internet)

° Demonstrate the Nursing Channel and its 2
impact >
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Nursing Informatics Specialist

has a differentiated practice

has expert knowledge in 3 core sciences:
nursing science, information science, computer
science

applies other sciences as applicable to their
focus

practices using the metastructures of NI: data,
information and knowledge

works to support nurses as information 7Y
L~

managers and knowledge workers
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Nursing Informatics Specialist

* Common areas of focus:
— electronic health record
— workload measurement

— training and education in use of computer
applications

™
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Nursing Informatics Specialist - Web
based Information and Knowledge Tools

* Expertise required in the sciences of:
— Communication

— Human Computer Interaction / Usability

— Ergonomics
* Use different tools:
— Intranet, Internet

— Web page and multimedia software

— Information structures and management Y
.
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The University Health Network (UHN)
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UHN Nursing Vision

Global Leaders in Nursing — New
Knowledge and Innovation in Patient
Centred Care

™
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Communications Specialist

* Utilize web based technologies to share
information across hospital sites separated
geographically

* Create and design templates for web pages

* Standardize information

* Determine processes for content submission
and maintenance

* Communicate, communicate, communicate!@

University Health Network
October, 2007 CNIA Conference 8



Communications Specialist-MEP TV
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Communications Specialist-MEP TV

B MFP TV Intranet Website - Monthly Hits (2006) o
: 2006
Totai Hits
29,639

3,451

Jul Aug Sept Oct Nov Dec
*No MFP TV * Mo MFP TV

MFP TV Episode Themes

@ Mursing Professional Initlatives

Mursing Units

Corporate Initiatives

Allled Health
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Usability Expert

* Ease of learning

* Efficiency of use

* Memorability

* Error frequency and severity

* Subjective satisfaction

™
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In-Hospital: Nursing Intranet

October, 2007
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In-Hospital: Nursing Intranet

October, 2007
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In-Hospital: Nursing Intranet-Usage

Nursing Intranet Yearly Hits (2002-2006)
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In-Hospital: Nursing Intranet Testimonials

“It’s one place where any nurse can go for
information™

“The Intranet 1s a window of opportunity for
nursing that has not existed before”

“The Nursing Intranet 1s an empowering tool
for us”
&
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In-Hospital: Nursing Intranet Testimonials

“The nursing intranet site has proven to be a
wonderful tool for the acquisition,
dissemination, and storage of information
for members of the nursing community at
the University Health Network.”

A
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Global Impact: Nursing Internet

@ UHN NURSING
University Health Network
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Global Impact: Nursing Internet-Students

UHN NURSING

clinics and short
-ncr Departm
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Global Impact: Nursing Internet-Usage
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Global Impact: The Nursing Channel

S

THE NURSING CHANNEL

{ there is no sweeter sound
than the voice of n.u-r.ti-ng )

www.nursingchannel.ca @
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http://www.nursingchannel.ca/

Global Impact: The Nursing Channel

The Nursing Channel profiles nursing
stories and lived experiences using
web-based multimedia technologies.

™
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Global Impact: History of the Nursing Channel

* Print media move to web-based formats

* Appealing and original

* User driven experience

* Vast amounts of content

* Dramatic images

chchchch

* Engaging to the audience

™

University Health Network2

October, 2007 CNIA Conference 2



Global Impact: History of the Nursing Channel

Was anyone creating these programs
for nurses?

o
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Global Impact: Nursing Channel-Goals

* Profile nursing stories using web-based
technologies

* Use multimedia to create engaging and
visually pleasing programs

* Share nursing stories with nurses, other
health care professionals and the general
public

* Encourage nurses to discover and use new
media and web technologies @
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Global Impact: Nursing Channel

* Nursing support and willingness to share
their stories

* Leadership support
* Funding
* IT collaboration

* Legal advice

* Launch October 26, 2006
A
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Global Impact: Nursing Channel- Storyboards

* Identify main character
* Describe what happened

* Use pictures to set the
stage

* Message of the story
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Global Impact: Nursing Channel-Programs
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Global Impact: Nursing Channel

‘Enacting Patient-Centred Care in a Crisis Situation’

It 1s the story of cardiac nurses who changed how care
was delivered in a crisis by allowing the family members
to stay with their loved one during multiple codes.

Impact:

UHN ER conducting a research project to explore the
feasibility and implications of allowing family members
to remain in the room during critical situations. They
will collaborate with the cardiac nurses who lived the

experience. )
e
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Global Impact: Nursing Channel

‘Come and See... Karibu, Tanzania

It 1s the story of Maria’s eight-week journey to Tanzania.
In this life-altering journey she had the opportunity to be
present among the people and to learn and be witness to
the many challenges in their health-care needs and their
struggles.

Impact:

Since this story aired Maria has had numerous nurses
approach her about her experience, many of whom wish
to volunteer as well. ")
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Global Impact: Nursing Channel-

“That’s what it means to be a nurse’

A nurse in Winnipeg was working on a storytelling project
to occur during Nursing Week, 2007. The nursing stories
were shared with a professional storyteller who recounted
the nursing experiences to a-larger in-hospital audience
which was videotaped.

Impact:

This 1s the first external collaborative project Nursing
Channel is currently developing the stories into a
multimedia format for publication to the Internet. @
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Impact of the Nursing Channel

B The Mursing Channel Website - Monthly Hits (2006-07)
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Challenges

* Managing expectations

* Content management

* Coordination with content authors
* Keeping the site fresh

* Communication

™
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Conclusion

* There 1s a viable role for a NI Specialist in Web
based technologies and communications for nurses

* Intranet and Internet are important mediums for
communication and dissemination of information
to all nurses

* Provides an opportunity to present information
about Nurses and Nursing

* Web based initiatives must be easy to navigate,
updated regularly, and accessible

™

University Health Network3

October, 2007 CNIA Conference 3



Questions?

™
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